
SERVICING CONTRACTOR:
Name: _________________________________________________
Street: _________________________________________________
City: ____________________________ Zip:  _______________
State/Province: _______________________ Phone: ________________
Contact: _________________________________________________

DATE: _________________________ 
Call Ticket number________________ 

DISTRIBUTOR:
Name: ___________________________________
Street: ___________________________________
City: _________________ Zip:  ____________

State/Province:    ______________________________
Phone: ___________________________________
Contact: ___________________________________

EQUIPMENT DATA:
OUTDOOR UNIT(Mirco-Channel or Fin/Tube)
Model #:______________________________ Serial #:_______________________________ Date Installed: _______________

EVAPORATOR (Micro-Channel or Fin/Tube)
Model #: ______________________________ Serial #:_______________________________ Date Installed: _______________

AIR HANDLER (Micro-Channel or Fin/Tube)
Model #: ______________________________ Serial #:_______________________________ Date Installed: _______________

FURNACE
Model #: ______________________________ Serial #:_______________________________ Date Installed:_______________

Type of Thermostat:______________________

PROBLEM SUMMARY:

___________________________________________________________________________________________________________

___________________________________________________________________________________________________________

___________________________________________________________________________________________________________
_________________________________________________________________________________________________________

DISCRIPTION OF TROUBLESHOOTING TO THIS POINT:

___________________________________________________________________________________________________________

___________________________________________________________________________________________________________

___________________________________________________________________________________________________________

ACCESSORIES INSTALLED

 HEAT PUMP JOBSITE INFORMATION SHEET

 Mild Weather Kit

 Hard Start Kit
 High Pressure Switch

 Low Pressure Switch 
 Hot Gas Bypass

 Other: __________________________

______________________________________________________________________________________________________________________________________________________________________________________________________________________
___________________________________________________________________________________________________________

___________________________________________________________________________________________________________
___________________________________________________________________________________________________________

___________________________________________________________________________________________________________
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Circle one: Upflow - Downflow - Horizontal 
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